
Utility Failure 
 
A.  Immediately call 9-911 if there is potential danger to persons and/or buildings. 

           
• If telephone service is not available, to report the problem, go to the Campus 

Security House (1616 9th Avenue South, on the corner of 9th Ave. and 17th St. 
S.). 

 or 
• Physical Plant (709 17th Street South) 

         
B.   All utility failures must be reported to the Physical Plant Department as soon as 

possible.   
 

• Business Hours: (8:00 am - 4:30 pm, Mon. - Fri.)   
 477-2400 Physical Plant  

• After Hours & Weekends 
477-2400 on-duty Boiler Operator 
 and call 
477-2447 Campus Security  
 

If necessary contact “Excel Energy” (Electrical problems 9-1-800-895-1999 or Gas Problem 9-1-
800-895-2999), Moorhead Public Service (9-299-5400) to help shut down natural gas or 
electrical services.  
 


