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Zimbra Changes for Mac OS X Mail

for Mac OS X 10.3 Panther and 10.4 Tiger Users

Open Mac OS X Mail (postage stamp icon) and ignore any messages that may pop up
about being unable to connect.

Select Preferences... from the Mail menu in the menubar.

In Preferences, click on the Accounts icon and then select the Advanced tab. If you
have more than one account make sure to click on the appropriate mnstate account as
well. You should see a screen similar to the following:
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Account Directory: ~/Library/Mail

Keep copies of messages for offline viewing:

All messages and their attachments ﬂ

Check with your system administrator before changing any of
the advanced options below:

@ Automatically synchronize changed mailboxes

[IMAP Path Prefix: mail ]
Port: 143 l_ Use SSLI
Authentication:  Password B
il ?
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Make the IMAP Path Prefix field blank (remove “maif’ or “~username/maif’ from this
location and then check the box that says Use SSL. The Port field should change from

the number 743 to 993.
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Step 5: Click on the Account Information tab and then click on the Server Settings... button as

show in the screenshot below.
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{ Infor | Mailbox Behaviors  Advanced

Account Type: IMAP

Description: schefflr@mnstate.edu

Email Address: schefflr@mnstate.edu

Full Name: Bill Scheffler

Incoming Mail Server: msumz.mnstate.edu

User Name: schefflr

Password: eesseesssse

Outgoing Mail Server (SMTP):  mail.mnstate.edu B‘




Step 6: You will see the Outgoing Mail Server dialog box. Locate the Server Port number,
Use Secure Sockets Layer (SSL) option, and Authentication popup box.

Outgoing Mail Server: mail.mnstate.edu

Check with your system administrator before changing any of
the advanced options below:

Server port: [ 25-

# Use Secure Sockets Layer (SSL)

Authentication:] None _¢]
User Name: | Ex
Password:
w'.:% ( Cancel )
Step 7: Change the Server port number from 25 to 465.

Step 8: Click the check box marked Use Secure Sockets Layer (SSL).
Step 9: Change the Authentication method from None to Password.

Step 10: Enter your User Name and Password in the fields provided.
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Outgoing Mail Server: mail.mnstate.edu

Check with your system administrator before changing any of
the advanced options below:

Server port: 465.

g Use Secure Sockets Layer (SSL)
Authentication:| Password _¢]

User Name:| scheffir

Password:| esssee

"_:), Cancel ( oK )

Step 11: Click the OK button to close the window and then click the red dot on the top left-hand

side of the Preferences window to close the Preferences window. When prompted to
save changes click the Save button.

Step 12: Quit Mac OS X Mail and re-open Mac OS X Mail.



Note: You may see the following warning message appear from time to time. It is a temporary
problem we hope to address shortly. Please disregard it and click the Continue button
when you encounter it. You may see it frequently.

- Unable to Connect

- \ There may be a problem with the mail server or network. Check the
B settings for account "schefflr@mnstate.edu" or try again.

The server error encountered was: Mail was unable to verify the
identity of this server, which has a certificate issued to
“mxb.mnstate.edu”. The error was:

An SSL error occurred while trying to read data from the server
“mail.mnstate.edu”. Verify that this server supports SSL and that your
account settings are correct.

You might be connecting to a computer that is pretending to be
“mail.mnstate.edu”, and putting your confidential information at risk.
Would you like to continue anyway?

( Show Certificate ) (?2) ( Cancel ) £ Continue }

You should be able to send and receive email now. If you make these changes on your University-
issued laptop and/or home computer you should now be able to send and receive email from home
WITHOUT using the Cisco VPN software you had to use in the past.

If you still cannot login to the Email system contact the Information Technology Department at
Xx2603 for assistance.



